
 

 

  Access to Care | eCTAS Release Notes 1 of 2 

Release Notes: 2.10.0.0 

Release Date: May 30, 2019 

 Note: Nurses may need to clear their browser cache if changes are not immediately visible in the eCTAS 
application. In Google Chrome: 

• Navigate to Settings>More Tools>Clear Browsing Data 
  OR click and hold Ctrl + Shift + Delete on your keyboard 

• Select the Time Range All time 

• Click the Advanced tab in the dialog box that appears 

• Ensure only Cached images and files, and Hosted app data are checked 

• Click Clear Data 

• Close and reopen your browser window, and login to eCTAS 

 

 

Change Type  Details B C WS CRT 

Hospital 

Requested 

Enhancements 

Web Service 

 Added CEDIS Category (e.g. Cardiovascular) to the 
WSCERT_GetCEDISByCohort response allowing web service 
hospitals the option of using the category to filter CEDIS Complaints. 
Consuming this new element is not required.  

  
 

 

Printout 

 Added a unique identifier (eCTAS ID) to the eCTAS Printout    
  

  

User Interface 

(UI) Changes 

Infection Control Screen 

 A new No To All Infection Control Questions button provides a 
convenience option for nurses when patients have answered No to 
each of the infection control questions  

 A new Apply Routine Precautions And Proceed button provides a 
convenience option for nurses to select Routine Practices and move 
directly to the next screen 

 When appropriate for the patient, the two buttons can be used in 
combination to complete the Infection Control Screen and move on to 
Patient Presentation in 2 clicks  

  
  

Administration Console 

 The Site Level Extracts link has been disabled in this release. It will 
return in a future release 

  
  

HL7 Message 

Validation 

Inbound ADT^A08 Update Messages 

 The HL7 validation error “00030 - On Update Episode, the Episode's 
complaints cannot be updated once triaged” has been changed to a 
warning only. This will allow more update messages to be processed 
successfully and will not compromise the Patient Stated or the Nurse 
Assessed complaints captured at triage 

 
 

  

Bug Fixes Stale patient records in the queues 

 The patient queues are now fully refreshed on login to ensure that no 
stale patient records are displayed. This will reduce the need to 
reinitialize eCTAS to ensure up to date patient data on the queues 

  
  

Integrations:   B - Basic    C - Complex    WS - Web Service    CRT - Certification 

https://help.accesstocare.on.ca/helpfiles/eCTASEndUserOnlineHelp/#t=Troubleshooting%2FApplication_Issues.htm
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Registration messages not updating the queues 

 Patient demographic information sent in a registration message is now 
always reflected in the queues and printout. 

 
 

  

HL7 Message Viewer 

 Some bugs that caused inconsistent data to be shown in the HL7 
Message Viewer have been resolved. The HL7 Message Viewer is 
now available for technical staff to monitor HL7 messages and 
investigate issues   

 
 

  

Previous Visit Lookup 

 The Patient Stated and Nurse Assessed complaints shown for 
previous visits now reflect the values captured at triage rather than the 
pretriage values  

  
  


